USF School of Management Assurance of Learning Report

[BSM] AY 2019-2020 Assessment
Phase 1: Assessment Plan
Learning Outcome assessed: 
BSM LO 5) Students will create, analyze and integrate relevant quantitative and qualitative information to develop and evaluate management decisions.
Assessment Method: 
Analytical Essay/Brief Presentation INTD 310 -- Garlick
Analyze a commonly held social or cultural assumption, opinion, or value. While researching the topic, establish that the assumption indeed exists (who tends to hold it? where?) and assess its validity. Then explain its causes (why does that opinion prevail?) and analyze its consequences (what are the effects of sustaining or revising that point of view?). Some common assumptions or opinions include the following: Global warming is not "man-made", the internet is a sign that freedom thrives, men are less nurturing than women, or poverty and hunger are inevitable facts of human life that cannot be helped.
Targeted performance, based on rubrics: 
80% of students meet or exceed expectations
Evaluation Process:
Analytical essay
Rubric:
	[bookmark: _GoBack]TRAIT
	EXCEEDS EXPECTATIONS
(3 points)
	MEETS EXPECTATIONS
(2 points)
	BELOW EXPECTATIONS
(1 point)

	Course content appropriate to what is being written









	Student accurately uses course content to develop, support, and express understanding of what it means to analyze a commonly held social or cultural assumption, opinion or value. Student does appropriate research to 1) establish why assumption exists 2) assert who holds it 3) assess its validity 4) evaluate causes/consequences. 
	Student accurately uses course content to develop, support, and express understanding of what it means to analyze a commonly held social or cultural assumption, opinion or value. Student addresses at least 2 of the 4 assignment objectives. Student does some research to 1) establish why assumption exists 2) assert who holds it 3) assess its validity 4) evaluate causes/consequences.  
	Student does not use course content to develop, support, or express understanding of what it means to analyze a commonly held social or cultural assumption, opinion or value. Student addresses 1 or fewer of assignment objectives. Student research is not adequate to
1) establish why assumption exists 2) assert who holds it 3) assess its validity 4) evaluate causes/consequences.

	Development of ideas and quality of analysis
















	Student presents a thoughtful, clear, analytical and systematic development of an argument to support claims in response to all elements of assignment prompt.  Student provides appropriate and concise support for the argument from primary and secondary research and other evidence.  
	Student presents a thoughtful, clear, analytical and systematic development of argument to support claims made in response to 2 of 4 elements of assignment prompt.  Student provides appropriate and concise support of argument from primary and secondary research and other evidence.  
	Student does not present a thoughtful, clear, analytical or systematic development of argument to support claims in response to assignment prompt. Student does not provide appropriate and concise support of argument from primary and secondary research materials and other evidence.


	Mechanics of writing and presentation








	Proper spelling, grammar, punctuation and neat appearance. Coherently organized material. Original and creative dimension and/or distinctive voice.
	Few errors in spelling, grammar, punctuation, and appearance. Some originality and creativity and/or strong voice.
	Several errors in spelling, grammar, punctuation, and appearance detracting from understanding. No originality or creativity and/or weak voice.



Course where learning outcome was assessed:
INTD 310, Interdisciplinary Research & Writing, sections -04B & -24B
Evaluator(s): 
Prof. Kathy Garlick






Phase 2: Results Assessment and Planned Action

Results:
BSM - INTD310 Rubric Results
	Number of students achieving target
	
	
	
	

	Categories:
	Exceeds Expectations
	Meets Expectations
	Below Expectations
	Unprepared
	
	% Students Meeting or Exceeding Expectations

	
	3 pts
	2 pts
	1 pt
	>1
	
	

	Course content appropriate to what is being written

	10
	17
	7
	0
	
	79%

	Development of ideas and quality of analysis

	10
	16
	8
	0
	
	76%

	Mechanics of writing and presentation

	10
	20
	4
	0
	
	88%



Suggested Action:
Recommended action based on evaluation performance
This section can be used to suggest changes to the program, the assessment process, rubrics, or even the learning outcome itself. 

Phase 3: Closing the Loop

In the year that the assessment is made, this is good place to describe how the suggested actions might be evaluated in a future assessment cycle. When that cycle is complete, the results can be added to this document to finalize the report.
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